506 | When did you 1. Less than a Week before Travelling ||
BOOK your 2. 1-3 Weeks before Travelling
current holiday to 3. 4-8 Weeks before Travelling
Jordan?

4. 9-12 Weeks before Travelling
5. More than 12 Weeks before Travelling
6. Other (specify).........
507 | Which channels 1. Travel Agent / Tour Operator L]
did you use when | 2. Online Travel Agents |||
BOOKING this 3. Airline Office L
trip to Jordan? 4. Online Hotel Booking Site L
(multiple) 5. Online Flights Booking Site L]
6. Activity Provider Website | | ]
7. Social Media Sites | | ]
8. Other (specify).........
508 I(;Iow y;ould you 1. It was thoroughly enjoyable Skip to Question 570 ||
escribe your 2. It was enjoyable but not outstanding
overall reaction to
this trip? 3. It was somewhat disappointing . .
Skip to Question 509

4. It was very disappointing

509 Inyouropinionwhywasthe e -
Trip disappointing?

(State one ma|n reason) ..........................................................................

510 = Would you recommend Jordan to | 1. Yes, Definitely 4. Probably Not ||
your family or friends as a place 2. Probably 5. Definitely Not
to visit?

3. Not Sure
Part six: Respondent’s Data
601 * Sex 1. Male 2. Female ||
602 *  Age 1. (Less than 15) 2. (16-24) 3. (25-34) 4. (35-44) 5. (45-54) 6.(55-64) 7. (+ 65) ||
603 *  Occupation(SPECIfY) | ...coooeeeeiiiiii e ||
Field and Office Staff Date
1. Enumerator /1 201

2. Field Controller /1 201

3. Office Auditor /1 201

4, Office Coding /1 201

5. Data Entry l /201

6. Data Verification l /201




410 1. Self

3. Funded by government
4. Other (specify)...........

What was the main
source of funding for
your trip?

2. Funded by employer (private sector)

Part Five: Tourism Motivation

NOTE: Answer the Questions from 501 to 570 about the international visitors coming for vacation and leisure &
Spa and Wellness & History and Culture & Religious Visit

501  Does the program of this tour 1. Yes (Specify the Name of the Country)............... ||
mcludej visiting other 2 No L
countries except Jordan?

502 | What isthe main_ | 1. Recommendation of Travel Agent 6.Tourist exhibitions ||
factor that 2. Promotion by Airline 7.Books , guides and brochures
influenced you to 3. Add. on TV/Radio 8.Recommendation by friends//relatives
choose Jordanasa 4 add. by magazine or news papers 9. Social Media Sites
de_stlnatlon on this 5. Web sites on Jordan 10. Movies
trip?

11. Other (specify)...........
503 | Which sources of | 1. Internet* | | | 6.Jordan Tourism Board Office L
information did 2. Travel Agency | | | 7-Magazines L
ou use for . . -
y . 3. Tour Operator Catalogue | || 8. Tourism Fair/Exhibition | ]
PLANNING this ] - . -
trip? 4. Travel Guidebook ||| 9.Other (specify)......... L
(multiple) 5. Friends / Relatives | | | 10.None L]
*If the answer is (1) Internet continue else skip to question 505

504 [If 1in Q501] 1. Jordan Tourism Board Website | || 8.Travel Blogs/Forum | | ]
You mentioned the
Internet as a 2. Website of Hotel ||| 9. Social Networks/Media | | ]
source of
information you 3. Website of Airline/Transport | | | 10. Live casting (photo, video sharing) | | ]
used for 4. Website of Tour Operator | | | 11 Adticlesin Internet Magazines L
PLANNING your - -
trip. Which 5. Website of Embassy | | | 12. Websites for Price Comparison L]
sources did you
use? (multiple) 6. Reservation/Booking Website | | | 13.Tourismand Travel Forum | | ]

7. Wikipedia | || 14.Other (specify)......... | | ]

505 | when did you 1. Less than a Week before Travelling ||
start PLANNING | 5 1.3 weeks before Travelling
for_your_ current 3. 4-8 Weeks before Travelling
holiday in Jordan?

4. 9-12 Weeks before Travelling
5. More than 12 Weeks before Travelling
6. Other (specify).........




404 | Who made arrangements 1. Travel Agency or Tour Operator (Centinue) ||
. o
for the main Trip? 2. Own Arrangement
3.  Employer skip to 407
4.  Conference Organizer
5. Other (specify)......
405  Amount Paid in your Total amount in currency
Countr
y JD Uss Euro € | Other (specify) ...... L
406 What does the amount A. Tickets 1. one way 2. two way |_|
idin r countr -
Pa din your country B. Accommodation | 1. Full Board ||
include? -
2. Half Board
3.B.B.
4. Only Bed
5.Accommodation not Included
C. Other Services 1. Round Tours ||
2. .Internal Transport
3.Nothing
407  What was your estimated Total amount in currency
expenditure in Jordan on O
this trip including JD Uss$ Euro € Other (specify) ......
*  transport?
408  In which aspects Expenditure Amount %
i n r
did you spe d yo.u 1. Jordanian International Transport | | | | | |
money on this trip?
2. Non Jordanian International Transport | | | | | |
3.Accommodation L]
* 4.Food & Beverages L
5.Entertainment L
6.Medical treatment L
7.Study R T I
8.Local transport | | | | | |
9.Shopping I
10.Insurance expenses and vehicles’ fees L
11. Fuel and oil I I
12.0Other (specify)......... | | | | | |
Total %100 | | | | | | |
409 * How many Persons were included in the above expenditure? |




307 Which were 1. Amman ||| | 10.Baptism Site ||| | 19 Wadi Fenan ]
the sites you 2. Petra ||| 11. Um Qais L ||| 20. Irbid L
hav_e visited 3 Jerash L L] 12, Pella ||| | 21. Alhemmah Ll
during your 4 Agab 3D oal
stay in Jordan? | * gaba L . Desert Palaces ||| 22. Ma'een ]
5. Madaba ||| | 14.. Shobac Castle |__|_| | 23. The North Shouna |
6. Ajlun ||| 15.Um Aljmal || || 24. Afra ]
7. Wadi Rum |__|_| | 16. Azrag Nature Reserve |__ ||| 25.. Other (specify).......... L
8.. Al Karak ||| | 17. Dana Nature Reserve (. gi?éHave not visited any (|
9.. Dead Sea ||| | 18. Mowjeb Nature Reserve L
308 | Which activities 1. Nature and Eco-Tourism ||| 9.Water Sports (other than scuba) L]
did you participate | 5 visiting Historic Sites ||| 10.Sport Activities ( Climbing, Cycling...) | | |
in during your tri . . .
gy P 3. Bird Watching ||| 11.Gastronomy (food and drink) |
to Jordan? Shoopi - 1 dR . -
(multiple) 4. shopping L . Spa and Recreation ]
5. Visiting Holy Religious Places | | | 13. Air Sports L
6. Musical Festival and Arts | || 14. Other (specify)......... |
7. Beach Activities | || 15.None [
8. Scuba Diving L]
309 | You have a special accounts on social media sites? | 1. Yes (Continue) 2. No ( Skip to 401) |
310 | What is the used personal | 1. Facebook || 4Google + || 7. Periscope |
Social media accounts i T T T
means ? 2. Twitter |_| 5. Snapchat |_| 8. Youtube |_|
(multiple) 3. Instagram |_| 6. Pinterest |_| 9. Other (specify)....... |_|

Part Four: Expenditure Patterns

401 | The period spent in Jordan:
* No. of nights for overnight tourists............cccccoccevuerrinnnes L]
No. of hours for the same day Visitors. ...........c.ccccoeeverurneee. |
402 | Main type of 1. Hotel 5. Owned house or |
* accommodation 2. Suite and apartment hotel 6. Means of transport
3. Rent Aapartment (Furished or Not) 7. Other (specify).......
4. Stayed with friends or relatives 8. Haven’t stayed for an overnight
403 Are you traveling on a package tour? 1. yes 2. No ||




Part Three: Travel Patterns

301

A: International Visitors

................. (proceed )

First Group: Personal Purposes

1. Vacation or Leisure
2. History and Culture
3. Spa and Wellness

4. Visiting Friends or Relatives

What was
the main 5. Shopping
purpo.se.z of 6. Religious Visit
your visit to
Jordan?

7. Medical Treatment
8. study

9. Transit Border Crossing

(Answer the following questions only
303,304,305,306, 307, 308,
401,402,407,408,409,

601,602,603)

10. Transit (at the Airport)
11. Other ( Specify)...............

Second Group: Business and Professional

12. Own Business

17. Seasonable workers

13. Workers without t Intended Employment ~ 18. Diplomats

14. Meeting, Conference, Exhibition

15. Crew Members

16. Border crossing worker

19. Military
20 Other ( Specify)......

B. Other Travelers (stop interview here)

1. Workers with Intended Employment ‘ 2. Immigrant 3. refugees

How many times have you

1. First time

3.Third time

302 | visited Jordan in the past 5 _ _
years)? (including this visit) 2.Second time 4.(4) Timesand more
303 | Who are you traveling with? Alone 5. Business colleaaues ||
* Spouse or partner 6. Other relatives
Spouse and children 7.Friends
4.Children 8. Others (specify)........
304 | Which means of transport did | 1 ajr 4 Private Car ||
you travel by? (at departure ) 2.Sea 5 Truck
* .
3.Public Vehicles 6. Other (specify)......
305 | If traveling by Air, which 1. When arriving................cc.oovee. |
carrier did you fly with? 2. When departing........................ |
306 | If traveling by other means of | 1. When arriving 1. Yes 2.No ||
* __

transport, was it Jordanian?

2. When departing




Form (2)

Important notice:
The required data are very confidential

Arrivals and Departures
Survey for Tourism Purposes

and for statistical purposes only. Please 2016/2017
don’t mention names. Departures THE HASHEMITE KINGDOM OF JORDAN
Department of Statistics
Part One: . Identification Data
101 | Serial No. [
102 | Respondent Sample No. L]
103 | Systematic Period I
104 | Point of Exit |
Day  Month Year
105 | Date of Departure | ... [eviien /20.... L
Part Two: Departures Data
Day  Month Year

201 | Date of Arrival | ... [ooii.. /20.... C I
202 | Pointof Arrival | |
203 | Place of Usual Residence.................................. L

(Last country of residence or intended for residence for (12) months or more -

excluding , non Jordanian people traveling for medical treatment , study those

Diplomats and non and Military personnel irrespective of residence period)
204 | Do you reside in I [ E—— proceed with interview

Jordan? 2. YeS -m---mmm- stop interview (unless he/ she non - Jordanian, | ‘

people traveling for medical treatment, study, Diplomat and or of —
Military Personnel)

205 | Nationality ..........ccoooiveiiiiiiieiiiiiee e ]






