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3.3 Field Editing

Field editing was assigned to a field editor, where he checked daily completed
questionnaires. In case a mistake was found in any questionnaire, this questionnaire
was returned back to the enumerator to be corrected by visiting the establishment
again.

4. Data Processing Stage

4.1 Office Processing
All completed and field-edited questionnaires were delivered to the Services Division
head office for further editing. During the editing process, any error detected in the
questionnaire was referred to the Division Chief or his assistant. In this case, either a
telephone call was made with the respondent for clarification, or the enumerators paid
a visit to the establishment to correct the faulty data. The questionnaires were then
coded before being sent to the Information Technology Directorate for capturing.

4.2 Electronic Processing

The office-processed questionnaires were delivered to the Data Entry Division where
they were captured using special pre-prepared entry programs and electronic edit rules.

Upon completing the data entry process, preliminary cross tabulations of the survey
results are generated for review by the subject-matter persons in the Division. Any
suspected findings were checked with regard to data entry, tabulation program, and
raising factors.

4.3 Tabulation and Dissemination of Results

After obtaining a clean data file, the final results were tabulated in accordance with
the pre-prepared dummy tables. Then the final report was prepared containing detailed
tabulations as well as the methodology of the survey. These result also have been
displayed on the DoS website



producers of government services used up during a period of account as a result of
normal wear and tear, foreseen obsolescence and the normal rate of accidental damage.

Unforeseen obsolescence, damages caused by major catastrophes and the depletion of
natural resources are not taken into account.

Gross Fixed Capital Formation: The value of newly owned durable goods purchased
during the year, as an addition to the stock of assets already owned by the
establishment minus the value of sold second hand assets.

2.3 Organization of Survey Staff

The survey staff consisted of the survey administration, which was in charge of all
administrative and technical duties, and of the office processing staff (editors and
coders). The fieldwork staff consisted of supervisors, field editors and enumerators
under the supervision of the field supervisor.

2.4 Recruitment and Training of Staff

The field staff was selected according to certain criteria relevant to the nature of the
work to be accomplished. Emphasis was placed on the quality of staff in terms of
qualification and specialization as much as possible.

A training course was held to provide guidelines on the surveys objectives, data
collection procedures and how to deal with the establishments, as well as the
explanation of all items in the questionnaires. At the end of the course, a written test
was held for the staff to determine their comprehension levels and understanding of the
concepts and instructions of the questionnaires.

3. Data Collection Stage

3.1 Organization of Fieldwork
The fieldwork was carried out by the selected enumerators under the control of the
team supervisors who, generally, have good field experience. The enumerators were
divided into teams, each consisted of two to three enumerators plus an editor and a
team supervisor. The fieldwork operations were controlled by the field supervisor.

3.2 Method of Data Collection

Data collection for the survey started in May 2015 through personal interview method.
In case of large-size establishments, the enumerators leave the questionnaire by the
concerned person in the establishment and fixed a later appointment to complete and
collect the questionnaire. This procedure allowed sufficient time for the respondent to
prepare the required information, especially in cases where the establishment is still at
the stage of preparing its closing accounts for the previous year.



responsibilities of various levels of the survey staff were also included in this manual.
In addition, the necessary edit rules were also prepared for electronic processing of
data were also prepared.

C. Coding Manuals

The coding manual are revised and prepared after designing the survey
questionnaire. The ISIC4 is used to code the activity, the Central Product
Classification (CPC) is used to code commaodities, and the Town and Village Code
(prepared by the DoS) is used to code the geographical location of the establishments.

2.2 Definitions and Classifications

Statistical Unit: In order to achieve the objectives of this survey, the general concept
in collecting the data is that a separate questionnaire should be filled for each activity
of the establishment if it is possible to separate the inputs and revenues for that
activity. Otherwise, the activity with the highest revenue should be considered the
main activity for the establishment and the rest are considered secondary activities, and
one questionnaire should be filled for the establishment.

Gross Output: Is the value of commodities and services produced from a certain
establishment during a period of time as a result of operating any production activity
either main or secondary. Therefore Gross Output is computed as follows:

Gross Output = value of main activity + value of secondary activities (which include,
industrial production + trade margins + revenues of services provided to others +
revenues of secondary activities).

Intermediate Consumption: Is the value of all-material and service inputs used in
production.

Compensation of Employees: This includes total salaries and wages paid or due to
employees either in cash or in kind. It also includes the contribution of the
establishment in the social security plus any other cash or in kind benefits paid or due
to the employees.

Net Indirect Taxes: These include all tax payments to the Government or the
municipalities such as the sales tax, license fees including the license of vehicles,
stamps and other fees paid after subtracting production subsidies provided from the
Government.

Depreciation: The value, at current replacement cost, of the reproducible
fixed assets except roads, dams and other forms of construction other than



9 Stratum 1: All establishments employing 20 workers and more were
completely enumerated.

{1 Stratum 2: A representative sample of establishments employing 5 —19
workers was selected.

9 Stratum 3: A representative sample of establishments employing less than 5
workers

1 The overall sample size for this survey was (3150) establishments
2. Preparatory Stage

2.1 Survey Main Documents

These documents included the survey questionnaire, the instructions manual and the
coding manual.

A. Survey Questionnaire

Usually, at the beginning of each year, the survey questionnaire are thoroughly revised
to make sure that it meets the objectives of the survey, and provides the data necessary
for preparing the National Accounts tables as well as the input-output tables according
to the international standards. The questionnaire consisted of the following topics:

- Identification and general information of the establishment.

- Compensations of employees.

- Intermediate consumption of goods and service inputs.

- Revenues from both main and secondary activities as well as other revenues.

- Payments and expenses from property revenues and financial transactions.

- Taxes on, and subsidies, to production and imports.

- Financial assets and liabilities, fixed assets movement, and capital formation.
B. Instructions Manual

This manual contains the definitions and concepts used in the survey, as
well as detailed instructions for the office and field staff at various
supervisory and executive levels. It also included detailed explanation of
the questions in the questionnaire, and how to complete the data in a way
that ensures high quality and accuracy. Further, the manual included basic
edit rules that should be followed by enumerators and editors when
checking the consistency of data in the questionnaire. The duties and



1 Profit-oriented Establishments

According to the ISIC4, this category covers the following activities:

a.
b.

T

Hotels and restaurants.

Real-estate activities, which include: owned and leased property, as well as
brokerage offices.

Renting of machinery and equipment without operators, and renting of
personal and household goods.

Computer and related activities, which include: consultancy, software, data
base, maintenance and repair of office machineries.

Education, which includes: primary education, secondary education, higher
education and other types of adult education.

Health, which includes: hospitals, clinics, laboratories, radiologyand
veterinary activities.

Community, social and personal service activities, such as: recreation,
culture, sports, laundry and hairdressing.

Other commercial activities, such as: legal and accounting activities, market
research, management and engineering consultancies, advertising, recruitment
of employees, security activities, buildings cleaning, photography, and other
business activities not elsewhere classified.

Telecommunication (wired, wireless and satellite )
Travel agency, tour operator, reservation service and related activities.
Repair of computers and personal and household goods.

Non-profit Establishments

These include:

a.

C.
d.

€.

Social and religious organizations, such as: charitable societies, the Red
Crescent and churches.

Business and professional organizations, such as: syndicates, labor unions and
chambers of commerce.

Sport and social clubs.
Political parties.
United Nations Relief and Work Agency (UNRWA).

1.4 Sample design

The survey sample was selected on the regional level, the survey universe in
each region was divided in to three strata as follows:



1. General Background of the Survey

1.1 Introduction
The services sector in Jordan is considered one of the most important sectors that
contribute to the Gross Domestic Product (GDP), and in the employment of
manpower. Due to this importance, the Department of Statistics conducts an
annual sample survey for the establishments engaged in this sector. The survey
covers activities such as hotels, restaurants, real estates, rental of machinery and
equipments without operators, education, health, telecommunication, repair of
Computers and personal goods, social work and other community and personal
services.

The importance of this survey arises from the detailed data that it provides, such as
the number of establishments, compensation of employees, paid up capital,
material inputs, other production expenditures, gross output, value added and size
of investment. These data provide economic indicators and help in preparing the
National Accounts of the country.

1.2 Objectives of the Survey
The overall aim of the services survey is to provide the following data:
a. Compensation of employees whether in cash or in kind.
b. Gross output and intermediate consumption.
c. Size of investment and capital formation during the year.
d. To compute the contribution of the services sector to the GDP.

e. Providing data for further economic analysis.
1.3 Survey Coverage

The International Standard Industrial Classification for All Economic Activities,
(ISIC) issued by the United Nation (Third Revision) doesn’t classify a chapter
under the name “Services”. But according to the (ISIC) and the (SNA) 1993,
activities can be classified into two types, where the first produces goods and the
second produces services.

Some of the services activities are covered under special surveys, such as
transportation, banking and insurance. Data about activities like public
health and public education are available from the government agencies as
well as independent institutions budgets. Other service activities not
included  elsewhere are covered in this survey as  follows:
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Survey Main Results 2013 and 2014 (JDs 000):

Main Results 2013 2014

Compensation of Employees 1046.6 1145.0
a. Profit-oriented establishment 919.4 1006.8
b. Non-profit establishments 127.2 138.2
Gross Production 4172.7 4342.9
a. Profit-oriented establishment 3964.7 4118.2
b. Non-profit establishments 208.0 224.7
Intermediate Consumption 1584.0 1641.1
a. Profit-oriented establishment 1511.9 1564.6
b. Non-profit establishments 72.1 76.5
Value Added 2588.7 2701.8
a. Profit-oriented establishment 2452.7 2553.7
b. Non-profit establishments 136.0 148.1
Net Indirect Taxes 322.8 331.0
a. Profit-oriented establishment 322.2 328.9
b. Non-profit establishments 0.6 2.1
Depreciation 319.7 353.4
a. Profit-oriented establishment 311.6 345.7
b. Non-profit establishments 8.1 7.7
Total Fixed Capital Formation 290.2 594.8
a. Profit-oriented establishment 281.8 590.8
b. Non-profit establishments 8.4 4.0
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Preface

The Department of Statistics (DoS) takes the pleasure in presenting the annual report
of the Services Survey for 2014 carried out in 2015. This sector includes hotels,
restaurants, real-estates, rental of wvehicles and equipment without operators,
computer-based activities, other commercial activities, services relating to education,
health, telecommuication, repair of personal and houssehold goods and social works
and other community, social and personal services.

Data of this survey were collected through direct interviews with the concerned
persons in the establishments. All large establishments were completely covered,
while a representative sample was selected from the remaining establishments.

Results on the National level have been published at the fourth-digit level of the
International Standard Industrial Classification for all Economic Activities (Fourth
Revision). while, the results on the regional level were published at the two-digit
level.

The DoS would like to extend its deepest thanks to all who participated in the
implementation of this survey, specially the establishments in the services sector
whose co-operation made this survey a success. The DoS hopes that the data in this
report will be useful to those interested in policy formulation, decision making and
planning of the sector. The DoS highly welcomes and appreciates any constructive
suggestions which would contribute to improving the standard of this survey in the
future.

Dr. Qasem AL Zoubi

Director General
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